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QUALITY POLICY STATEMENT

Graham and Brown Ltd design, manufacture and distribute wallcoverings and

other associated products to a global market. We are committed to ensuring

that all products and services exceed the expectations of our customers and
comply with our own high standards and other requirements.

It is the company’s intention to grow our business and the market profitably
through strategic partnerships with progressive retailers, continuous product
innovation and outstanding quality and teamwork.

Our Quality Manual outlines how we at Graham & Brown control quality,
showing how it is an integral part of the company's management system.

Graham and Brown are committed to complying with the requirements of

ISO 9001:2000 and the Quality Management System. The Company will

work to continually improve the effectiveness of the Quality Management

System through the framework established for the setting and review of
quality objectives.

Everyone employed at the company is responsible for the quality of their
work. All management and staff have the responsibility and authority to
identify quality problems and, where possible, recommend solutions.
This policy is communicated to all employees to ensure that everyone

adheres to the Quality Manual, associated Processes, Procedures and Work
Instructions.
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